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March 26, 2008

Mr. Dwight Keys

ITIL Certified

St. Solutions Consultant
5555 San Felipe, Suite 1500
Houston, TX 77056

Mr. Keys,

I want to share my wonderful experience I had at New Horizons Learning Center.

My instructor Taran Grace is a gifted and knowledgeable instructor as she guided the
class through the exercises with confidence and ease. When you attend a class at New
Horizons Learning Center you do not just sit and click the buttons along with the
instructor you actually understand what you are learning and how to apply 1t to your own
company’s data. I firmly believe that not only does the instructor have to be expert with
the training material but they must be able to teach as well. You are able to actually use
the programs learned with confidence when you return to your job. This is the best
course ] have ever attended and [ have been to several other classes taught by other well
known computer learning centers in Houston and there is no comparison.

1 highly recommend New Horizons Learning Center to anyone who has a desire to learn a
program and have the confidence to use the skills learned.

[ plan on taking many more courses at New Horizons Learning Center they are excellent!

Regards,
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J ea;}) Simmons
Advanced Engineering Technician
Marathon Oil Corporation



